Chepstow House Heys

A specialist home for adults with
mental health needs

£==4 13 bedrooms - 2 Ensuites @6 Mixed Gender

Old Maids Walk, Ross, On Wye,
Herefordshire, HR9 SHB

Chepstow House is a spacious residential service supporting up to
13 adults with learning disabilities sensory impairments mental
health and physical needs. Situated within walking distance of

the town centre and local amenities, the service offers a
supportive environment where individuals can remain connected
to their community while receiving personalised care.



Support at Chepstow House is
centred around a person-led
approach, with a strong focus on
helping individuals achieve
positive outcomes and reach their
personal goals.

Through tailored support plans,
key working sessions and
dedicated one-to-one support,
the team work alongside each
person to build confidence,
promote independence and
encourage personal growth, using
Positive Behavioural Support to
create a consistent and
supportive environment.

The home provides a spacious
and inclusive living environment,
with a range of bedrooms,
accessible facilities and multiple
communal areas for socialising
and relaxation.

Combined with opportunities to
access local leisure activities,
healthcare services and
community resources, Chepstow
House offers a well-rounded
setting where individuals can feel
at home while developing
independence and enjoying
everyday life.

Connected Support

Keys provides support for children, young people and adults from our
national network of Care, Education and Health services, including
specialist schools, alternative learning solutions, children’s homes,
adult residential, supported living and neurodevelopment services.

K To find out more or to send a referral:
24 Website: www.keys-group.co.uk

> Email: adult.referrals@keys-group.co.uk
& Telephone: 0121728 7800




