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Autism Services and
Connected Support

Our Support
We deliver expert, person-centred care designed to help autistic individuals thrive, build confidence, 
and achieve their personal goals. By listening closely to each person and their support networks, we 
co-create a tailored Autism Profile. This collaborative approach fosters self-awareness, celebrates 
unique strengths, and actively reduces daily challenges to enhance overall wellbeing and self-worth.

Our highly trained staff work alongside a multidisciplinary team—including an Autism Advisor, 
Communication Development Workers, Psychologists, Clinical Support Nurses, and Behavioural 
Advisors—to provide comprehensive, informed care. We also understand that change can cause 
anxiety, so we create robust, visual transition plans to ensure every individual feels safe, comfortable, 
and welcome.

Guided by dedicated Key Workers, we support individuals to identify their aspirations and develop 
practical life skills. Our targeted assistance includes:

	+ Goal Achievement: Navigating social norms, body language, and facial expressions using social 
stories.

	+ Education & Employment: Accessing college courses and finding meaningful job opportunities.
	+ Independent Living: Mastering budgeting, shopping, food preparation, and daily self-care.

Person Centred Planning
Our staff work closely with each person to build a custom, person-centred plan based on their 
unique Autism profile.

Using a variety of accessible communication tools, we ensure every individual stays in control of how 
they want to live their life today and in the future. We provide practical, hands-on support to turn 
these personal plans into reality.

This includes helping people gain independence through travel training, money management, and 
personal care, while also coordinating medication and health appointments. Beyond daily
essentials, we focus on helping individuals thrive by exploring new hobbies, expanding their social 
circles, and unlocking training or work experience that taps into their unique personal interests.

Autism Friendly Interventions
	+ Using clear and unambiguous language
	+ Giving structure to a meaningful day meaningful to the individual
	+ Offering visual support to aid communication
	+ Social stories to gain a perspective on how other people think
	+ Regular exercise as part of a positive predictable routine
	+ Support for sensory processing differences and difficulties

We are a specialist residential and supported living provider for people on the autism spectrum. Our 
focus is to enable people to work towards their goals, live more independently and take control of 
their lives. 

By listening to each person we aim to understand what they would like to achieve in life. We then 
work closely with them, their family, circle of support and other professionals to define goals and 
work together to achieve them.

Through our outcome focussed approach, we provide support that is built around each person’s 
specific and complex needs.

Keys Connected Support provides a national network of Care, Education and Health services for 
children, young people and adults, seamlessly connecting specialist schools, alternative learning 
solutions, children’s homes, adult residential, supported
living and neurodevelopment services.

We start with the individual, connecting the right expertise and the right service to each person. 
There are no predetermined pathways. Sometimes this means support from one service, some-
times it means many services working together.

What matters is that our support is centred on the individual, building personalised, flexible and 
Connected Support.



Keys Care

Children’s residential homes and 
adult residential and supported 

living services for people with Mental 
Health needs, Learning Disabilities, 
Autism, and Acquired Brain Injuries.

Keys Education

A national network of schools and
alternative learning provision,

including Keys Inclusion Pathways 
that take education beyond the
classroom, designed for young

people who cannot access
traditional or specialist schools.

Keys Health

Expert clinical, therapeutic and 
speech and language services to 
help children, young people and 
adults with neurodevelopmental 

needs,including ADHD and autism.
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To find out more or to send a referral:
Website: www.keys-group.co.uk 

Email: adult.referrals@keys-group.co.uk

Telephone: 0121 728 7800


