Liverpool Progressive School
Safeguarding Policy Appendix September 2020
Policy Number:

COVID-19.POL.013

Author/Reviewer:

Issue Number:

002

Approver:

Issue Date:
Next Review Date:

14/07/20

Service Type:
RADAR Location:

Print & Keep on File:

Required



Nicola Kelly
Nicola Kelly/Pauline
Paterson
Education
None
Not required ☐

Additional guidance for staff
Written in line with DfE guidance –
Coronavirus (COVID-19): safeguarding in schools, colleges and other providers
Published 27 March 2020
Full opening: schools
Published 2 July 2020
(This appendix will be reviewed weekly and changes made if guidance from the DfE,
Local Authority, Chief of Police or Clinical Commissioning Groups or any updated
advice received from local authorities regarding children with education, health and
care (EHC) plans, the local authority designated officer and children’s social care,
reporting mechanisms, referral thresholds and children in need)
Keeping Children Safe in Education (KCSIE) January 2021 is statutory safeguarding guidance
that schools and colleges should continue to have regard to as per their legislative duty and/or
funding agreement requirements.
Whilst acknowledging the pressure that schools and colleges are under, it remains essential
that as far as possible we will continue to be safe places for children. This appendix supports
governing bodies, proprietors, senior leadership teams and designated safeguarding leads
(DSLs) so they can continue to have appropriate regard to KCSIE and keep their children safe.
It outlines how our school might consider safeguarding policy and process differently when
compared to business as usual.
The way our school is currently operating in response to coronavirus (COVID-19) is
fundamentally different to business as usual, however, a number of important safeguarding
principles remain the same:
•
•

with regard to safeguarding, the best interests of children must always continue to come
first;
if anyone in the school has a safeguarding concern about any child they should continue to
act immediately;
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•
•
•

a DSL or deputy should be available at all times;
it is essential that unsuitable people are not allowed to enter the children’s workforce and/or
gain access to children; and
children should continue to be protected when they are online;

Our school will, as far as is reasonably possible, take a whole institution approach to
safeguarding. This will allow us to satisfy ourselves that any new policies and processes in
response to COVID-19 are not weakening our approach to safeguarding or undermining our
Safeguarding Policy.
During this Covid-19 pandemic outbreak, additional staff will receive Designated Safeguarding
Lead training to ensure that staff have the requisite knowledge in line with current operational
succession plans. At least 4 staff will be trained by 3rd April 2020 and the DSL names and
contact details will be updated.
Any concern about a pupil should immediately be reported to the school’s designated
safeguarding lead. Where possible, a safeguarding lead will be assigned to each ‘bubble’
identified in the school.
Name

Position

Telephone Number
Email address

DSL 1 (Role)

Kerri Massey

Head Teacher

0151 525 4004
kerri.massey@keys-group.co.uk

DSL 2 (Role)

Colin Jackson

Deputy Headteacher

0151 525 4004
colinjackson@keys-group.co.uk

DSL 3 (Role)

Lisa Bawley

ESW Oak

0151 525 4004

The optimal scenario for our school providing care for children is to have a trained DSL or
deputy available on site. It is recognised this may not always be possible, and where this is
the case a trained DSL or deputy from the school will be available to be contacted via phone
or online video - for example working from home.
In addition, a senior leader will take responsibility for coordinating safeguarding on site. This
might include updating and managing access to child protection files, liaising with the
offsite DSL (or deputy) and where appropriate liaising with children’s social workers where
they require access to children in need and/or to carry out statutory assessments at the school.

It is important that all school staff have access to a trained DSL or deputy and know on any
given day who that person is and how to contact them.

It is acknowledged that face to face DSL training is very unlikely to take place during this period
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19 measures are in place, a DSL (or deputy) who has been trained will continue to be classed
as a trained DSL (or deputy) even if they their refresher training date is extended.

The school will face unique challenges at this time. Where reasonably possible, the DSL (or
deputy) should consider these in a child protection context.
If staff have concerns about a staff member who may pose a safeguarding risk to
children, they must report this to the DSL in school, if the concern is about the DSL it
must be reported to the Regional Manager.
Name of Regional Manager

Telephone Number

Email address

Deborah Hurley

07989140168

Deborahhurley@keys-group.co.uk

All pupils in this school are considered to be vulnerable. Each pupil has an individual plan
which identifies the risk and the individual plans are in place to support them during this Covid
19 pandemic outbreak, whether this is in school or in their own homes. Any concerns for
pupil’s wellbeing must be immediately reported to the school’s DSL.
If a pupil cannot attend school they will be contacted daily by telephone and home visits will
take place at the very minimum weekly. Pupils considered to be more vulnerable will be visited
more frequently, the details of which will be included in their individual plans and risk
assessments and in agreement with the placing authority. Home visits do not involve entering
a pupil’s home, but an “eyes on” visit will take place to ensure that they are still in the family
home. Staff should follow the Keys Group protocol outlining how to manage any visits during
this period.
Wherever possible, telephone calls to pupils and parents must be made from a school landline
number. Staff should not use personal phones unless they need to contact the DSL urgently
or in an emergency. Video calling via Skype can be undertaken with more than one member
of staff and only via the computers within school or a Keys Group property.

Attendance
From September 2020, the school will complete their usual day-to-day attendance processes
in line with the school’s Attendance Policy.
Our school/local authority representative and social workers will be agreeing with
families/carers to ensure children are attending education provision – and the school or college
will then follow up on any child that they were expecting to attend, who does not.
To support this, the school will take the opportunity when communicating with parents and
carers to confirm emergency contact numbers are correct and ask for any additional
emergency contact numbers where they are available. In all circumstances where a vulnerable
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child does not take up their place at school, or discontinues, the school will notify the social
worker/local authority for the individual pupil.

Staff Training
All existing school staff have attended safeguarding training and have read part 1 of KCSIE. It
is important for staff to be aware of any new local arrangements so they know what to do if
they are worried about a child. Details of these can be found at the end of this document.

Where new staff are recruited they will be provided with a Safeguarding Induction. They will
be provided with the school’s updated Safeguarding Policy, part 1 of KCSIE and complete the
Safeguarding Children in Education course via our E Learning platform - Educare. Any staff
member who requires a refresher to their safeguarding training, must also complete this via
Educare.

Safer Recruitment and Single Central Registers

The school will continue to follow all the guidance in Safer Recruitment and no member of staff
either employed or volunteer will commence work without all the appropriate checks. All staff
employed will have details recorded on the School’s Single Central Register.

Mental health

Negative experiences and distressing life events, such as the current circumstances,
can affect the mental health of pupils and their parents. Teachers should be aware of
this in setting expectations of pupils’ work where they are at home.

Staff must read Keys Group guidance ‘Good Mental Health and Well-being for Children and
Young People’.

All staff will complete training in Mental Wellbeing for Children and Young people and the
school has a designated member of staff trained in Mental Health First Aid to support all
students experiencing difficulties. Staff Member: Lisa Bawley ESW
Support for pupils will include existing provision in the school (although this may be delivered
in different ways, for example over the phone) or from specialist staff or support services. You
can also read the guidance on mental health and behaviour in schools.

Online Safety
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Within the school setting, the system will continue to be monitored and maintained by the Keys
Group Central IT department

It is important that all staff who interact with children, including online, continue to look for signs
a child may be at risk. Any such concerns should be dealt with as per the school’s
Safeguarding Policy and where appropriate referrals will be made to children’s social care and
as required the police.
It is important to stay safe when working remotely with young people when conducting on line
tutoring.
The school will consider the safety of the pupils when they are asked to work online. The
starting point for online teaching are the same principles as set out in the school’s staff Code
of Conduct and Personal and Professional Boundaries Policy (located on RADAR in HR
policies). The policy should apply equally to any existing or new online and distance learning
arrangements which are introduced.
•
•

Our school will ensure any online learning tools are vetted before being offered to pupils;
All pupils are to be given the information below to allow them to report concerns to other
agencies if they do not want to report them to via the school route;
•
•
•

Childline - for support,
UK Safer Internet Centre - to report and remove harmful online content,
CEOP - for advice on making a report about online abuse.

There are increased communications with parents during this time which will assist in
reinforcing the importance of children being safe online. It will be especially important for
parents and carers to be aware of what their children are being asked to do online, including
the sites they will asked to access.

Parents and carers may choose to supplement the school online offer with support from online
companies and in some cases individual tutors. In the communications with parents and
carers, the school will emphasise the importance of securing online support from a reputable
organisation/individual who can provide evidence that they are safe and can be trusted to have
access to children. Support for parents and carers to keep their children safe online includes:
•
•
•
•
•
•

Internet matters - for support for parents and carers to keep their children safe online
London Grid for Learning - for support for parents and carers to keep their children safe
online
Net-aware - for support for parents and careers from the NSPCC
Parent info - for support for parents and carers to keep their children safe online
Thinkuknow - for advice from the National Crime Agency to stay safe online
UK Safer Internet Centre - advice for parents and carers

Specific advice or guidance from the Local Authority for the school
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Please see the guidance below in relation to working during COVID19 from
SILsafeguarding@si.liverpool.gov.uk
‘Guidance for safer working practice for those working with children and young
people in education settings Addendum April 2020’

‘Safeguarding & Online Safety Policy / AUP Addendum
for Home Learning during Covid-19 Closures’

Twenty Safeguarding Considerations for Lesson Livestreaming

In addition, both Phil Cooper and Nicola Noon can be contacted via
safeguarding@si.liverpool.gov.uk to provide additional support at any time to either
the safeguarding team or any member of staff.

Safeguarding Information (March 2020)
‘Working together to support each other’
This booklet contains key contacts, key resources, key model policies and key websites links.

Coronavirus – Where to find key information:

Key links:
Coronavirus Government Response
COVID-19: guidance for educational settings
Gov guidance on maintaining educational provision
Stay at home guidance
Liverpool City Council
Public Health England Campaign Materials
Social media:
https://www.facebook.com/COVIDLiverpool/
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https://twitter.com/COVIDLiverpool
https://twitter.com/PHE_uk
https://twitter.com/PHE_NorthWest
https://twitter.com/DHSCgovuk
DFE Helpline:
The DfE operate a helpline to answer questions about COVID-19 related to education. Staff, parents and
young people can contact the helpline as follows:
Phone: 0800 046 8687
Email: DfE.coronavirushelpline@education.gov.uk
Opening hours: 8am to 6pm (Monday to Friday)
NHS helplines:
Everyone is encouraged to use NHS online services before ringing NHS 111.
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://111.nhs.uk/covid-19

Key contacts: Liverpool City Council
Children’s Services https://liverpool.gov.uk/children-and-families/childrens-social-care/
Careline

0151 233 3700

carelinechildrensservices@liverpool.gov.uk

Service Manager

tyra.pether@liverpool.gov.uk

MASH Education Officer

Richard Buckland

richard.buckland@liverpool.gov.uk

Key Children’s Services Phone lists embedded below:

Assessment Teams Copy of Permanence
Copy of QA
Fostering
Unit contact
numbers
EXTERNAL.xlsx
1-4, Safeguarding Teams
1-6, PilotL.Care.xlsx
AdoptionSafeguarding
& Disabled Teams
- (Updated
18.03.20)
without Personal Numbers.doc

Early Help Hubs
EHLHnorth@liverpool.gov.uk
Team Manager: vicky.hogan@liverpool.gov.uk
EHLHcentral@liverpool.gov.uk
Team Manager: vicky.hogan@liverpool.gov.uk
EHLHsouth@liverpool.gov.uk
Team manager: margaret.burns@liverpool.gov.uk

North Hub

0151 233 3637

Central Hub

0151 233 6152

South Hub

0151 233 4447

Service Manager

trish.berry@liverpool.gov.uk
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Local Authority Designated Officer (LADO) & Children’s Safeguarding and Reviewing Unit
0151 233 0846
07841 727309
0151 233 0846
07716 702034

Ray Said
Pauline Trubshaw

LADO@liverpool.gov.uk
ray.said@liverpool.gov.uk
LADO@liverpool.gov.uk
pauline.trubshaw@liverpool.gov.uk

LADO Referral Form

LADO Referral
Form.doc

Safeguarding and Review Unit

0151 233 0840

safeguardingandreviewunit@liverpool.gov.uk

Service Manager

Liz.Mekki@liverpool.gov.uk

Prevent / Channel
Moner Ahmed (Prevent Coordinator)
Stephanie Kelly (Prevent Officer)

0151 233 7018
07738 100441
0151 233 7018
07542 228121

Alison Burnett (Channel Coordinator) 07394 559106

moner.ahmed@liverpool.gov.uk
stephanie.kelly@liverpool.gov.uk
alison.burnett@liverpool.gov.uk

Key Contacts: School Improvement Liverpool www.schoolimprovementliverpool.co.uk
School Improvement Liverpool Safeguarding
(Do not delay in ringing children services 0151 233 3700 if a child is at risk of harm or police or Police if a child is
in immediate danger)
Settings needing to seek advice should email the School Improvement Safeguarding Team on
safeguarding@si.liverpool.gov.uk
(Please ensure you provide us with a mobile number where we can contact you)
If a settings Designated Safeguarding Lead is unavailable then do not delay in seeking advice from Children’s
Services if you believe a child is at risk of harm. In these circumstances further guidance should also be sought
from safeguarding@si.liverpool.gov.uk
Key guidance: https://www.schoolimprovementliverpool.co.uk/safeguarding-mate/
Phil Cooper

07921 942091

Nicola Noon

07793 660567

safeguarding@si.liverpool.gov.uk
phil.cooper@si.liverpool.gov.uk
safeguarding@si.liverpool.gov.uk
nicola.noon@si.liverpool.gov.uk

School Improvement Liverpool E-Safety Lead
Paul Bradshaw

07739 225968

paul.bradshaw@si.liverpool.gov.uk
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School Improvement Liverpool Bereavement Officer
Sonia Cross

07905 101996

sonia.cross@si.liverpool.gov.uk

Manager: Judy Boyce

07921 941925

judith.boyce@liverpool.gov.uk

School Improvement Liverpool Key contacts list (embedded below):

School Improvement
Liverpool key contacts.xlsx

Other important contacts
Operation Encompass – for responding to inaccurate notifications, missing information, etc.
safeguarding.referrals@merseyside.pnn.police.uk

Key local Contacts:
Liverpool CAMHS Single Point of
Access

0151 293 3662

camhs.referrals@alderhey.nhs.uk

Press Office

0151 233 0069
(out of hours 0151
233 3040)

newscentre@liverpool.gov.uk

Major Emergency Duty Team

0151 236 2635
(ex-directory)

Only to be used in emergencies. This is an exdirectory number and must not be issued publicly. It
is for major incidents to seek a coordinated response.

Emergency Planning

0151 225 8637
07894 258120
(duty mobile)

Emergency.Planning@liverpool.gov.uk

Health and Safety

0151 233 8158

Other key Local Authority contacts (embedded below):
Further LA key
contacts.docx

Key documents (online)
Liverpool Learning Partnership (resources to help during social distancing and self-isolation)
School Improvement Liverpool (PSHE Resources)
Keeping Children Safe in Education
What do if you are worried a child is being abused
Safer working practices guidance
Key DfE guidance
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Key model policies and guidance documents (embedded below)

Major and Critical
Supporting Loss
Key policies &
Settings
Primary Schools'
Safeguarding
Incident Management Guidance.pdf
Separation and Bereavement
safeguarding
Information
guidance.docx
PackSafeguarding
(Final 2017).pdf
InductionWell
Booklet.docx
Being Booklet.pdf Handbook September 2019 Digital FI

Safeguarding
Safeguarding-Mate
Safeguarding
Handbook September 2019
Staff
Section
Poster.pdf
1 DigitalResource
FINAL.pdf
Hub - Poster.pdf

Key Helplines
Childline

0800 1111

https://www.childline.org.uk/

Papyrus

0800 068 4141

https://papyrus-uk.org/

Education Support Partnership
Helpline for adults

08000 562 561

https://www.educationsupport.org.uk/

Samaritans

116 123

https://www.samaritans.org/

Key Local Websites
Child and Adolescent Mental Health
Services

https://alderhey.nhs.uk/services/camhs
www.schoolimprovementliverpool.co.uk/safeguarding-mate/

Safeguarding-Mate

Contains key safeguarding procedures and key safeguarding documents for
educational settings.

Early Help Directory

https://ehd.liverpool.gov.uk/

Liverpool Safeguarding
Children Partnership

https://liverpoolscb.org.uk/scp

Key National Websites
NSPCC

https://www.nspcc.org.uk/

Safeguarding Resource Hub

https://www.safeguardingresourcehub.co.uk/
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